
 

 

STEP-BY-STEP: 

LOCATE NEWS ARTICLES IN 

FACTIVA AND CREATE 

PERMALINKS   

Factiva is the library’s recommended news database, as it provides access to over 30,000 news sources in more 

than 25 languages. Use this guide to learn how to locate news articles in Factiva and create persistent links 

(permalinks) to the articles that can be used in Learning Management Systems (LMS) or Course Materials 

Databases (CMD).  

A YUL permalink to Factiva articles will ensure that students can access news articles quickly, from both on and 

off campus. As a matter of best practice, provide students with a persistent link rather than a PDF. 
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FACTIVA LICENSE INFORMATION 
Before an article’s persistent link (permalink) can be uploaded to a course’s LMS or CMD, the license usage 

terms should be checked to ensure that creating and using permalinks is allowed. Below is a description of 

Factiva’s terms of use. 

1 The Factiva library record indicates that links to articles in Factiva are permissible; therefore, permalinks 

to Factiva content can be included in a course’s LMS or CMD.  

Some other usages are not allowed based on the license information. For example: articles cannot be put 

on eReserve; a copy of the article, such as a PDF, cannot be put in an LMS or CMD; articles cannot be 

reproduced in a course pack; and articles cannot be shared via inter-library loan. 

2 Click the yes/no buttons in the record to see more detailed Factiva license information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.library.yorku.ca/find/Record/1685604
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SEARCHING FACTIVA FOR ARTICLES 
Follow these steps to locate a known news article in Factiva. If the article cannot be found in Factiva, please 

email the Peter F. Bronfman Business Library at bronfref@yorku.ca  

1  Start at the York University Libraries homepage. Enter Factiva in the search bar, select Title Keyword 

Search from the dropdown menu, and click Find.  

 

2 Click Click to access this resource. 
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http://www.library.yorku.ca/web/bbl
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3 We will use the following citation as an example: 

• Mintzberg, H. (2015, September 23). Volkswagen scandal isn’t a scandal: It’s a syndrome, 

and a symptom. The Globe and Mail, p. B4. Retrieved from Factiva. 

This citation includes three navigational clues that will be used to retrieve the article in Factiva: 

• Date: (2015, September 23) 

• Article Title: Volkswagen scandal isn’t a scandal: It’s a syndrome, and a symptom 

• Title of Newspaper/Magazine: The Globe and Mail 

To start your Factiva search, click the arrow beside All Sources. In the search bar, type the title of the 

newspaper. Select the correct source from the drop-down list.  

• Tip: For sources like the Globe and Mail, we recommend selecting The Globe and Mail – All 

Sources to ensure you are searching all of the print and web content the publication produces. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 Factiva defaults to searching for articles from the past 3 months. If the article is older than 3 months, use 

the Date drop-down menu to select a date range that covers the article’s publication date.  
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5  Type the article title in double quotation marks in the Free Text Search field. Click Search. 

• Tip: Putting the title in double quotation marks tells Factiva to search for the title as an exact 

phrase. This is useful because Factiva does full-text searching, which can return a lot of results. 

 

 

 

 

 

 

 

 

 

 

6 In the results list, click on the article’s title to view the full-text of the article. 

• Tip: Proceed to Page 6 in this document to learn how to create a permalink for Factiva articles. 
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CREATING FACTIVA PERMALINKS 
A permalink is a stable and persistent link to an electronic article that should be used, when available, to link to 

articles in Learning Management Systems (LMS) or Course Materials Databases (CMD). Follow these steps to 

create permalinks for news articles in Factiva. These permalinks will allow students to easily access their course 

readings on and off-campus from their course’s LMS or CMD. 

1 After retrieving your article in Factiva, scroll to the bottom of the article and copy the Document number. 

• Tip: If you do not know how to retrieve articles in Factiva, consult pages 3-5 in this document. 
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2 Go to the Library’s Factiva Permalink Converter webpage (https://www.library.yorku.ca/web/bbl/factiva-

permalink-converter/). Scroll down to Step 2 on the webpage. Paste the article’s Document number into the 

box and click Create link. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3 In Step 3 on the Factiva Permalink Converter webpage, a permalink will be automatically generated. Click 

the Copy text button and then paste the copied link into the course’s LMS or CMD to ensure students 

have full-text access to the article both on and off-campus.  

 

https://www.library.yorku.ca/web/bbl/factiva-permalink-converter/
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